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Ubytovaci rad
Hotel Lotrinsky ****
Dlouha 1177/69, 691 06 Velké Pavlovice

spoleénosti S.M.K,, a.s., IC 49432036, se sidlem Skalni mlyn 96, 678 01 Blansko

Vitejte v Hotelu Lotrinsky****!
Abychom zajistili pfijemny pobyt pro vdechny nade i Vase hosty, prosime vas, abyste
se seznamili s nasledujicimi pravidly a pokyny.

1. Pfihlaseni a odhlaseni
e Prihlaseni: Pfijezd hostl je mozny od 15:00 hodin. Upozorfiujeme, Ze pokoje
jsou k dispozici po této hodiné, pokud neni domluvené jinak.
e Odhlaseni: Pokoj je nutné uvolnit do 10:00 hodin. Pfipadné prodlouzeni pobytu
je nutné dohodnout s recepci hotelu.
o Poplatek: Za nedodrzeni ¢ast check-inu a check-out se Uc¢tuje poplatek
300 Ké/pokoj.

2. Ceny a platby
e Ceny uvedené na webovych strankach a v nabidce jsou kone¢né, véetné DPH.
o Hotel pfijima platby hotovosti, platebnimi kartami, bankovnim pfevodem a

fakturou.

3. Chovani hostu

e V hotelu je mezi 22:00 a 06:00 hodinou zakazano rusit klid ostatnich hostu
hluénymi €innostmi.

e Hosté jsou povinni respektovat klid a pohodli ostatnich hostu.

e Prisny zakaz koureni v pokojich a vefejnych prostorach hotelu. K dispozici jsou
vyhrazena mista.

e Zvifata jsou v hotelu pfisné zakazana. Nedodrzeni je penalizovano 300 —
1 500 K¢.

4. Bezpeénost a majetek
o Hotel nenese odpovédnost za cennosti a osobni véci host(.
e V pfipadé jakychkoli problém( nebo pozadavku ohledné bezpecnosti Ci
technickych zavad nas nevahejte kontaktovat na recepci.
e Vstup do pokojl je povolen pouze hostim, ktefi maji fadné zaregistrovan pobyt
a predlozili platny OP nebo pas.
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5. Udrzba a uklid
« Uklid pokojtl je provadén denné. Pokud si Uklid nepfejete, povéste na kliku
dvefi cedulku ,Nerusit".
e \ pfipadé potifeby dodateénych ruc¢nikd, hygienickych potfeb nebo jinych sluzeb
se obracejte na recepci.
o P¥i velkém znecisténi pokoje (napf. polita sténa/ nabytek atd....) je uctovan
poplatek za extra uklid v rozmezi 500 K¢ — 2 000 K¢.

6. Vybavenl pokoju a hotelu
Hosté jsou povinni se chovat $etrné k vybaveni hotelu a hotelového pokoje.
e V hotelu a venkovnich prostorach je pfisny zakaz provadét zmény a
manipulovat s nabytkem, pokud neni domluveno jinak. NedodrzZeni je
penalizovano 1 500K¢ — 2 000 K¢.
o Jakékoliv poskozeni vybaveni hotelu je host povinen uhradit v pIné vysi.
Poskozeni je tfeba okamzité nahlasit na recepci.

7. Stravovani

e Snidané jsou podavany od 07:30 do 10:00 hodin v hotelové restauraci.

e Hotelova restaurace je oteviena od 11:00 — 22:00 hodin. Mimo sezénu se
otviraci doba li§i. Veskeré informace o restauraci Vam budou poskytnuty pfi
check-inu.

o Pfedem informujte recepci a restauraci o dietnich potfebach a preferencich.

8. Parkovani
o Parkovani je k dispozici pro hosty hotelu na uréenych parkovacich mistech pfed
hotelem.

e Hotel nenese odpovédnost za ztratu nebo poskozeni vozidla.

9. Odpovédnost za chovani
e Hosté jsou odpovédni za své chovani v hotelu a za jakékoli Skody zpUsobené
hotelu nebo ostatnim hostam.
e V pfipadé hrubého poruSeni pravidel si hotel vyhrazuje pravo ukongit pobyt
hosta bez naroku na vraceni penéz.

10. Reklamace a stiznosti
o V pfipadé stiznosti nebo reklamaci se prosim obratte na recepci nebo
manazera hotelu.

Dékujeme vam za pochopeni a pfejeme pfijemny pobyt v Hotelu Lotrinsky****!
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Accommodation rules
Hotel Lotrinsky ****
Dlouha 1177/69, 691 06 Velké Pavlovice

the company S.M.K., a.s. , ID 49432036, with registered office Skalni mlyn 96, 678 01 Blansko

Welcome to Hotel Lotrinsky™**!**
In order to ensure a pleasant stay for all our guests, we kindly ask you to familiarize
yourself with the following rules and guidelines.

1. Check-In and Check-Out
e Check-In: Guests can check in from 3:00 PM onwards. Please note that rooms
are available after this time unless otherwise arranged.
e Check-Out: Rooms must be vacated by 10:00 AM. Any extension of the stay
must be arranged with the hotel reception.
e Fee: Afee of 300 CZK per room will be charged for non-compliance with the
check-in and check-out times.

2. Prices and Payments
e The prices listed on the website and in the offer are final and include VAT.
e The hotel accepts payments by cash, credit card, bank transfer, or invoice.

3. Guest Behavior

e Between 10:00 PM and 6:00 AM, guests are prohibited from disturbing the
peace of other guests with noisy activities.

o Guests are required to respect the peace and comfort of other guests.

e Strictly no smoking in rooms and public areas of the hotel. Designated smoking
areas are available.

o Pets are strictly prohibited in the hotel. Non-compliance will incur a penalty of
300 - 1,500 CZK.

4. Safety and Property
e The hotel is not responsible for valuables or personal belongings of guests.
e If you encounter any issues or have requests regarding safety or technical
problems, please do not hesitate to contact the reception.
e Access to rooms is permitted only to registered guests who have presented a
valid ID or passport.
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5. Maintenance and Housekeeping
e Room cleaning is done daily. If you do not wish to have the room cleaned,
please hang a "Do Not Disturb" sign on the door handle.
e In case of significant room contamination (e.g., spilled wall/furniture, etc.), an
extra cleaning fee will be charged, ranging from 500 CZK - 2,000 CZK.

6. Room and Hotel Equipment
e Guests are required to handle hotel equipment and room furnishings with care.
o ltis strictly forbidden to alter or move furniture in the hotel and outdoor areas
unless otherwise agreed. Non-compliance will incur a penalty of 1,500 CZK —
2,000 CZK.
e Any damage to hotel property must be compensated in full by the guest.
Damages must be reported to the reception immediately.

7. Dining

e Breakfast is served from 7:30 AM to 10:00 AM in the hotel restaurant.

e The hotel restaurant is open from 11:00 AM to 10:00 PM. The opening hours
may vary outside the high season. Further information about the restaurant will
be provided during check-in.

o Please inform the reception and restaurant in advance of any dietary needs or

preferences.
8. Parking
o Parking is available for hotel guests in designated parking spaces in front of the
hotel.

e The hotel is not responsible for the loss or damage of vehicles.

9. Responsibility for Behavior
e Guests are responsible for their behavior within the hotel and for any damages
caused to the hotel or other guests.
e In case of serious violations of the rules, the hotel reserves the right to
terminate the guest’s stay without refund.

10. Complaints and Claims
e For complaints or claims, please contact the reception or the hotel manager.

Thank you for your understanding, and we wish you a pleasant stay at Hotel
Lotrinsky****!



